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IS A FLEXIBLE SPENDING ACCOUNT (FSA) RIGHT 
FOR YOU? 
• It saves you money. An FSA is an employer-sponsored 

savings account that allows you to put aside money tax-free 

that can be used to pay for qualified medical and daycare 

expenses. 

• It is a tax-saver. Contributions to your FSA are made with 

pre-tax dollars. Since your taxable income is decreased by your 

contributions, you pay less in taxes. 

• It is flexible. You can withdraw health FSA funds at any time 

for qualified medical expenses, even if it’s only the beginning 

of the year and you haven’t contributed the entire yearly 

amount yet. 

 

WHAT ARE THE DIFFERENT PLANS? 
• Health FSAs offer an option for setting aside money to use 

for qualified medical expenses. These accounts offer a 

convenient way to prepare for out-of-pocket medical expenses 

while saving on taxes. In addition, you can use your health FSA 

to pay not only for your medical expenses, but also for the 

medical expenses of your spouse and dependents. The 

maximum amount you may contribute is $3,200. 

• Dependent Care FSAs allow you to contribute pre-tax dollars 

to pay for qualified dependent care. The maximum amount you 

may contribute each year is $5,000 (or $2,500 if married and 

filing separately). 

 

WHAT YOU NEED TO KNOW 
• You can have both plans, Healthcare and Dependent Care, but they must be kept separate (funds from 

one account cannot be used to reimburse expenses that are eligible under the other account).  

• It requires careful planning. FSAs operate under a use-or-lose rule, meaning that if you don’t use the 

money in your FSA by the end of the plan year, you lose it. Rensselaer County offers up to a 75-day grace 

period after the plan year ends (to March 14th, 2024) that allows you to incur new expenses and pay for 

those claims using leftover funds from the prior year. 

• It requires proof. You must fill out all the necessary forms and show receipts for FSA-eligible purchases in 

order to be reimbursed. 

• All dental and vision claims, and certain medical claims, must be substantiated. You will need to provide a 

receipt to verify the expense per the IRS. 

• If the debit card is used for a nonmedical expense or you cannot provide documentation when 

requested, the claim will be denied, and you will have to pay the amount out of your own pocket. 
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LEARN ABOUT AND SHOP FOR 
FSA ELIGIBLE ITEMS 

Benetech introduces Health Shopper!  Health 
Shopper provides a custom curated product 
list.  Find the products you need with the 
convenience you love.  Visit Health Shopper to 
use your FSA/HRA/HSA dollars.  Resupply your 

emergency preparedness kit or just explore all the items that are eligible for your plan.  Powered by 
Amazon's convenient shopping experience - search for a wide array of eligible items.  
https://my-healthshopper.com/?id=10456  
 

USE THE FSA ACCESS ON THE GO!   
Provides Additional Timing-Saving Options  

• View claims requiring receipts; we encourage you to actively 

manage your account using the Consumer Portal at 

https://benetech.lh1ondemand.com/ or the Mobile App 

• Submit medical FSA claims 

• Take a picture of a receipt and submit for a new or existing claim 

Easy, Convenient & Secure 

• Simply login to the app using the same health benefits website username and password (or follow 

alternative instructions if provided)  

Connects You with the Details  

• Check available balances 24/7  

• View account details  

• Click to call or email Customer Service 
 

Learn more, click to the link: Benetech FSA/HRA/HSA Mobile App - Install and Log In 
 

HOW DO I ENROLL? 
• Even if you signed up last year, you must re-enroll for 2024. 
Enroll online from Nov. 15th thru Dec. 15th at https://Benetech.lh1ondemand.com/Login.aspx?sec=BEI-0116 

- Existing members use current logon and password 
- New members use group registration code: BEI-0116 
- No online enrollments will be allowed after December 15th, only paper forms will be accepted 

• Or fill out the FSA Election Form during Open Enrollment and give to HR  

https://workdrive.zohoexternal.com/external/8F0EbCv8ChS-JEbIU 

 

QUESTIONS? 
Please direct all questions regarding the FSA to: 

Benetech, Inc.  •   Email: flexinfo@benetechadvantage.com   •    Phone: (800) 698-4753 
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